Friends and Family Survey January 2020
· How likely are you to recommend our GP practice to friends & family if they needed similar care or treatment?

	Extremely Likely
	Likely
	Neither Likely or Unlikely
	Unlikely
	Extremely Unlikely
	Don’t Know

	74
	21
	0
	1
	1
	0



Thank you to the 96 patients who completed January’s Friends & Family Survey.  Please see below a snapshot from patients comments.
· "Good doctor nice receptionist really nice little surgery"
· "The appointment was on time. The nurse practitioner was professional, relaxed and friendly"
· "Saw the health trainer. Very informative, she makes you feel relaxed and encourages you when you do t feel that you have achieved your goal"
· "Efficient and friendly reception service. Not long waits for an appointment."
· "Nurse Sharron was extremely patient and helpful in explaining about my condition"
· "I was very impressed with how the gp spent a lot of time going through the physical problem with me. I felt reassured that I will be seen by a specialist within 2 weeks. Thankyou." 
· "Phoned for a on the day appointment for my daughter. Appointments available that day with ANP"
